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Koaexe 3THKH H ¢J1yke0HOro noBeJeHHsi pa0OTHHKOB
I'BYCOH PO «CPII EropJabikckoro paioHna»

I. O6mHe mo10KeHuA

1.1. Kozekc »tuku u ciyxkebHoro nosenenus paborauxkoB I'BYCOH PO «CPI]
Eropnsixckoro paiiona» (manee - Kopmekc) pa3paGoTaH B COOTBETCTBHH C TOJIOXKEHHAMHU
Mexnapnamentckoit Accambnen rocynapcers-ydactaukoB CHI (mocranosnerne Ne 19-10 ot
26 mapra 2002r.), MexayHapoqHOU HeKNIapald STHYECKUX NPHUHLHIOB COIHAIBHOM
pabotsl (mpuHsATa MexayHapoaHOM ¢enepanneit COMUANbHBIX paboTHuKOB 8 Hions 1994 r.),
MexayHapoJHBIMH ~ 3THYECKMMH  CTaHJApTaMH  COLMAIBHOM  paboThl  (IIPUHSATHI
MexnynapoaHoii ¢enepanueil conuagbHbIX paboTHUKOB 8 Hions 1994 r.), HanuoxansHEIME
cragjapramMu Poccuiickoit @enepaiui 0 COLMAIbHOM OOCITY)KHBAaHHU HACEJICHHUS W MHBIMH
HODMATHBHBIMH  NIPaBOBBIMH  aKTamH Poccuiickoii  ®enepanuu, peKOMEHAAUUAMH
Mexnynaponsoii  Qenepanuu  conManbHbIX pabOTHHMKOB, a TakXkKe OCHOBaH Ha
o0lenpu3HaHHBIX HPABCTBEHHBIX IIPHHIMIAX M HOpPMax poccHiickoro obmecrsa H
rocynapcraa.

1.2. Komexc mnpexacraBnser coboif cBoj oO0mMMX NPUHIHMIOB IpodecCHOHANbHON
CIyKeOHOH OSTHKM M OCHOBHBIX TIPAaBHJI CIy)KEOHOrO IIOBEJICHUS, KOTOPBIMH HAJICKHUT
pykoBojcTBoBarhkcsa padoTHukam I'BY COH PO «CPIL] Eropnbikckoro pafioHay.

1.3. I'paxxnanun Poccuiickoit ®enepamuu, nocrynatoomuii Ha padory B 'BYCOH PO
«CPIL] Eropnsikckoropaiionay o6s3aH 03HaKOMHTECS ¢ nonoxkeHusiMu Kozekca u cobmonath
UX B IPOLIECCE CBOCH TPYOBOH J€ATCIBHOCTH.

1.4, Kaxngeit pabotnuk I'BYCOH PO «CPLl Eropnsikckoro padoHa» HOJDKEH
cienosarh nosioxennsm Kojekca, a xaxusii rpaxnanun Poccmiickoit deneparun Brpase
oxugare or pabornuka I'BYCOH PO «CPLl Eropiaelkckoro paiioHa» IIOBEIEHHS B
OTHOIIEHUSIX C HUM B COOTBETCTBHH ¢ noyioxkeHusMu Kojexca.

1.5. ennto Komekca SBNAeTCS yCTAHOBICHUE STHYECKUX HOPM M IIPaBHII CIY)KEOHOTO
nosejenus pabotnukoB 'BYCOH PO «CPLl Eropneikckoro paiioHa» Juld TOBBIIICHHS
3 PeKTUBHOCTH BBINOJHEHHS UMH CBOEil Npo(ecCHOHANIBHON NeATENbHOCTH, obecrneyeHue
enunbIXx HopM noBeaeHus paboTHukoB ' BYCOH PO «CPL] Eropnbikckoro paioHay, a TaKxe
COIEiCTBHE YKPEIUICHHIO aBTOpUTeTa pabOTHHUKA YUPEKICHHS COLHAIBHOIO 00CIIyKUBaHHS,
TIOBBIIIEHHUIO JOBEPHUS IPAXKIAH K YYPEKICHHIO COLHATBLHOTO 00CITy)KUBaHHS.

1.6. Konexkc:

a) CIY)XHT OCHOBOM Ui (OPMHPOBAaHHS HOJDKHOH Mopanu B cdepe COLHaIbHOH
3aIUTBl M COLMANBHOTO OOCITY)XHBAHUS HACENCHHUs, YBaKUTEJIbHOIO OTHOILICHHS K
YUPEXKISHUIO COLHANBHOTO 00CIy)KUBAHHS B OOLIECTBEHHOM CO3HAHHH;

0) BBICTYIAeT HHCTPYMEHTOM pEryJMpoBaHHA H (OPMHPOBaHHS OOLIECTBEHHOIO
cosnanus u HpascrBeHHOCTH ' BY COH PO «CPL Eropisikckoro paioHay.



1.7. 3nanue u coomonenue paboraukoM 'BYCOH PO «CPI] Eropisikckoro paitoHa
nonoxenui Kojexca sBiasercs oqHUM M3 NPHOPHUTETHBIX KPUTEPUEB OIEHKH KAYECTBA €ro
npOPECCHOHAIBHOH NeSITeIFBHOCTH U CIIY)KEOHOTO MOBEICHHUSI.

I1. OcHOBHbBIE NIPHHUHNBI H MPABHJIA CJIY3Ke0HOr0 NMOBEACHH,
KOTOPBIMH HAIJIEJKHT PYKOBOJACTBOBATLCH PaboTHHKAM
I'BYCOH PO «CPII Eropasikckoro paiioHa»

2.1. OcHOBHBIE MPUHLHUNEI ciyxeOHOro mosenenus pabotuukoB ['BYCOH PO «CPI]
Eropibikckoropaiiona» sSBJISIOTCS OCHOBOI MOBEACHHs rpaxaan Poccuiickoit Memepannn B
CBA3M C OCYIIECTBICHHEM MMH NPO(ECCHOHANBHBIX IOKHOCTHBIX 00sA3aHHOCTEH B chepe
COLMANIBHOTO 00CITYKHBAHUSL.

2.2. PaGoTHuku 'BYCOH PO «CPLl Eropisikckoro paiioHa», co3HaBas
OTBETCTBEHHOCTH MEPEJ FOCYJapCTBOM, OOIIECTBOM U IpaXkIaHaMH, IIPH3BaHbI:

a) HCIIOJHATH JOJDKHOCTHBIE OOSI3aHHOCTH JOGPOCOBECTHO H  HAa  BBICOKOM
NPO(ECCHOHANTBHOM  YPOBHE B ueMsX obecnedeHus a¢dexTuBHOM paGoThl IO
IIPENOCTABJICHUIO HACEICHUIO MEP COLUANBHOM MOANEPXKKH M OKA3aHUIO COLHAIBHBIX YCIIYT;

0) HCXOMHUTH U3 TOTO, YTO MPH3HAHKE, COONIOICHAE U 3aIUTa IPaB M CBOGO YeIoBeKa
M TpaXXJaHWHA ONPEACNIAIOT OCHOBHOM CMBICI H COAEpXKaHHE NEATENBHOCTH pabOTHHKA
I'BYCOH PO «CPLI Eropnbikckoro paiionay;

B) OCYIIECTBIISITH CBOIO IEATEIBHOCTH B IIPeJeiax MOJHOMOYHN COOTBETCTBYIOIIETO
YUPEXICHUS COITMAIBHOrO 00CTyKHBaHHS;

) He OKa3bIBaTh NPEANOYTEHUS KaKHMM-THOO0 NMPOodecCHOHATBHBIM HIH COLHAIBHBIM
TpynnaMm M YYpeXICHHsSM, INPOTUBOJEHCTBOBATh M HE IOMYUHATECS HE OTBEYAIOLIUM
MHTEpecaM KJIMEHTOB BIMSHHIO OTJCIBHBIX JO/DKHOCTHBIX JIMI M aAMHHHCTPaTHBHOMY
JaBJICHHIO;

n) coOmonarh COLMAIBHYIO CIpPaBeIJIHBOCTh M  PAaBHOIPABHO paclpeie/saTh
COLMANBbHbIE PECYypChl C LENBI0 pAaclIMPEeHHs BO3MOXHOCTEH HX MPENOCTABICHHS
HYXKIAIOLIMMCS B ITOJNEPIKKE KIIHEHTaM, B IIEPBYIO OYEPEb HECOBEPIICHHOJIETHHM, a TaKXe
JPYTUM JIMIaM, OKa3aBIIMMCS B TPYAHO# KU3HEHHOM CHTYallHH;

e) obecrieunBaTh 0E€30MaCHOCTH OKA3BIBAEMBIX COMAJIBHBIX YCIYr A XH3HH H
3J0pOBBSA KIIHEHTOB,

’K) HMCKJIIOYaTh [JeHCTBHS, CBS3aHHbIE C BJIMSHHEM KaKHX-THOO  JIHYHBIX,
HMYIIECTBEHHBIX ((DHHAHCOBBIX) M WHBIX HHTEPECOB, NMPENMATCTBYIOUIUX JOOPOCOBECTHOMY
UCITOJTHEHUIO NOJDKHOCTHBIX 00s13aHHOCTEIH;

3) cobmo1aTh HEHTPATBHOCTh, UCKITIOYAIOIYI0 BO3MOXKHOCTh BIMSHUS Ha CIyXeOHYIO
NeSTENbHOCTD PEIICHHH MOTUTHYECKHUX MapTUH, HHBIX 00INECTBEHHBIX 00BEJUHEHHIA;

u) cobmoaaTh HOPMBI CiIyKeOHOH M Npo(eCcCHOHAIBHONW STHKH, TpaBHja JIEJIOBOroO
MOBEJEHHUS K OOIIEeHH;

K) TNpOSBJSITH KOPPEKTHOCTh M BHHMATEIBHOCTh B OOpallEHHM C rpaXIaHaMH H
JO/DKHOCTHBIMH JIHIIAMH;



J'l) NpoABIIATE TEPHHUMOCTE U YBAXKCHHUE K oObI9asM u TpaguluaM rpaxaaH pasIHYHbIX
HallHOHAJIBHOCTEH W HapOI[HOCTCfI POCCHH, YYHTBIBATE HX KYJIBTYPHEIE 0006CHHOCTH,
BEPOMCIIOBCIAHHUEC, CIocoOCTBOBATH COXpPaHCHHIO CaM06BITHOCTH;

M) 3alUIIaTh W NOAACPKHUBATE YEJIOBCYECKOE NOCTOMHCTBO KIIHEHTOB COLHAJIBHBIX
CJ'I)’)KG, YUYHTBIBATE HX HHIWBHAYAJIbHOCTh, HHTEPECHI H COLIHAJIBHBIC HOTpeﬁHOCTH Ha OCHOBE
MOCTPOCHHSA TOJICPAHTHBIX OTHOILIEHHH C HHMH,

H) yBaXaThb IIpaBa KJIHEHTOB, rapaHTHPOBATh MM HENOCPEICTBEHHOE Yy4YacTHE B
Ipolecce MPUHATHS pEIIeHHH HAa OCHOBE INpeJOCTaBJIEHHs IONHON uH(popManuu,
Kacaromeicss KOHKPETHOTO KIIMEHTa B KOHKPETHOW CUTYalluH;

0) cobmoaare KOHPUISHIMATBHOCTh HHQOPMAIMH O KIHEHTE, Kacarollecs yCcIoBHiA
€ro JKM3HEEATeIFHOCTH, JUYHBIX Ka4eCTB U MpoOJeM, IIPUHUMATh MEpH IS o0ecnedeHus
HEPACIPOCTPAHEHHS IOJTYYCHHBIX CBEICHUI JOBEPHUTENBLHOTO XapaKTepa,

) BO3JEPXKUBATBCA OT TIIOBECHHA, KOTOpoe MOIJI0 OBl BBI3BaTh COMHEHHE B
O0OBEKTHBHOM HCIIOIHEHUH JOJDKHOCTHBIX obOs3aHHocTel pabotHuka 'BYCOH PO «CPI]
Eropibikckoro paiioHa», a TakKe He JONYCKaTh KOH(JIMKTHBIX CcHUTyauuid, CrocoOHBIX
OUCKPEXUTHPOBATH UX JIEATEIEHOCTE;

p) HE HCIONB30BaTh CIIyXKeOHOE MOJIOKESHHE Ui OKA3aHUs BIUSHHS HA JIEATEIBHOCTD
FOCYAapCTBEHHBIX OpPraHOB M OpPraHOB MECTHOI'O CaMOYIIpaBJICHHSA, OpraHu3alui,
JOJDKHOCTHBIX JIMLl, TOCYJApCTBEHHBIX W MYHHUIMIANBHBIX CHOY)XKALIUX IPU pPEIICHUH
BOIIPOCOB JIMYHOT'O XapaKkTepa;

c) cobmonaTh YCTAHOBJIEHHBIE B TIOCYAapCTBEHHOM OpraHe, OpraHe MECTHOIO
CaMOYIIPaBJI€HUS M YUPENKAECHHHM COLMATIBHOrO OOCHY)XHBaHUS TpaBHia IMyOIHMYHBIX
BBICTYIIJICHHH U NpeocTaBiIeHus ciyxeOHoi nHopMaLiHuy;

T) YB@XHTEIBHO OTHOCHUTBCS K JEATEIbHOCTH IIPEICTaBUTENCH CpEeACTB MacCOBOM
uHpopMauuu 1o uHGOpPMHpOBaHHIO oOImecTBa O paboTe YYpexJeHHs COLHAILHOIO
06CITY)KMBaHHUS, 4 TAKKE OKa3blBaTh COJACHCTBHE B MOJYyYEHHU NOCTOBEPHOI MH(pOpMAIHUU B
YCTAHOBJICHHOM TTOPSIJIKE;

y) HECTH JIMYHYIO OTBETCTBECHHOCTE 3a PE3YJIbTAThI CBOEH JIeATEIIBHOCTH,

d) CTHMYJIHpPOBATh y4YacTHE JOOPOBOJIBIIECB, IPEXKAE BCEro M3 4YHCIA MOJIOAEKH, B
JEATENbHOCTH YUPEXKICHHS COLMAIBHOI0 OOCTY)KMBaHMS I10 IPEOCTABICHHIO KIMEHTaM
HEOOXOMMMBIX COLMABHBIX YCIIYT.

2.3. Pa6orauku 'BYCOH PO «CPI] Eropisikckoro paiioHa» o0s3aHbl coOmMOAaTh
Koncturymuio Poccuiickoit ®enepanmu, ¢enepanbHble 3aKOHBI, HHbIE HOPMAaTHBHBIC
npaBoBele akThl Poccuiickoit Pexepanuy MO BOIPOCAM COLMATBLHOrO 0OCITyKHBaHHS,
HOpMAaTHBHBIE TNpaBOBble aKTHl CcyObekToB Poccuiickodi ®@exepauus, I0KHOCTHBIC
HHCTPYKLIMH, IpaBHJia BHYTPEHHETO TPYAOBOTO PACIOpPsJIKa, a TAK)Ke JIpyrue akThl OpraHa
VIIPaBJICHUsI YYPEKICHHUS COIIHATBHOrO o0CTy)uBaHus cyonrekra Pocculickolt @eneparuu.

2.4. PaGOTHUKM OpPraHOB YNpPAaBJICHHs COLMAIBHOM 3aIUTHl HACENICHUS M PabOTHHKH
YUPEKACHUH COLMAIBHOrO OOCIY)KMBaHMSA HECYT OTBETCTBEHHOCTH IE€peN KIHEHTaMH
COLMAILHBIX CITYK0 U mepell 00LIECTBOM 3a pe3yJIbTaThl CBOCH JEATEIIBHOCTH.

2.5. Pabormuxku I'BYCOH PO «CPI] Eropmsikckoro pailoHa» 00sA3aHEI
NPOTHBOJEUCTBOBATE IPOSIBIICHUSIM KOPPYNUMH M  TNPEANPHHUMATh Mepbl 10 €€
npouakTHKe B MOPsAKe, YCTAHOBIEHHOM 3aKOHoAaTenbcTBoM Poccuifickoit @exepauuu o
IIPOTHUBOICHCTBUH KOPPYIIIHH.



2.6. Pabornuku I'BYCOH PO «CPl] EropnsikckoropaiioHay», OCYIIECTBIISIOLINE
B3aUMOJICHCTBHE ¢ pabOTHUKAMM JpPYTHX OpPraHOB HCHOJHUTENBHOH BIACTH CYOBEKTOB
Poccuiickoit ®@enepauuu, H0WKHBI OBITH I8 HHUX 0OpasmoMm mpodeccuoHanm3ma,
Oe3ynpedHoit penyramue, CcrnocoOCTBOBaTh (opMmupoBaHul0O B cyObekTe Poccuiickoii
®enepanuu  OnaronpustHoro it d(GQeKTHBHOH paboThl MOPAJIbHO-IICHXO0JIOTHYECKOrO
KIMMaTa.

IIL. DTH4YecKkHe NpaBHIa CIyKeOHOr0 NOBeAeHHs PA0OOTHHKOB
I'BYCOH PO «CPI] EropJbikckoro paiona.

3.1.-B cyxxe6H0M noseaenuu padotHuky 'BY COH PO «CPL] Eropibikckoro paiioHay
HeOoOXO0MMO MCXOJUTH M3 KOHCTHTYIIMOHHBIX IIOJIOXKEHHH O TOM, YTO YeIOBEK, ero Ipasa
CBOOOMBI SIBJIAXOTCS BBICHICH IIEHHOCTBIO, M KaKIBIH TIpaKJaHWH MHMeeT IpaBO0 Ha
HENPUKOCHOBEHHOCTh YACTHOM JKM3HM, JIMYHYI0O M CEeMEHHYIO TaifHy, 3aiIuTy 4YeCTH,
JOCTOMHCTBA, CBOET0 H00pOro UMEHH.

3.2. B cnyxebrHoM noseaennu paboruuka 'BYCOH PO «CPL] Eropibikckoro paitonay
HEJIOIYCTHMBI:

a) mobOoro BHJAa BHICKa3bIBaHHS W JEHUCTBHs IUCKPHMHHAIIMOHHOIO Xapakrepa IO
IpU3HAKaM II0jIa, BO3pacTa, pachkl, HALMOHAJIBHOCTH, $A3bIKa, IPaKJAHCTBA, COLMAIBLHOTO,
HMYIIECTBEHHOIO MM CEMEHHOr0 IOJIOKEHHS, IMOJUTHYECKHX WM  PEIUrHO3HBIX
NPEANIOYTCHUH;

©) rpyboctH, mnpeHEOpEXHTENbHBI TOH, 3aHOCYUBOCTH, IPEAB3ATHIE 3aMEYaHMS,
NpeabABICHNE HEMPABOMEPHBIX, He3aCyKEHHBIX OOBHHEHHIA;

B) Yrpo3bl, OCKOpOUTENbHbIE BBIPAXKECHUS WM PEIUIMKU, NEUCTBUSA, MPENATCTBYIOLIHE
HOpMAaJIbHOMY OOLIEHUIO UK NPOBOLMPYIOLIHE IPOTHBOIIPABHOE IIOBEICHHUE;

I') KypeHue B CIyKeOHBIX MOMELICHUSX, IPH MOCEICHUH KIMEHTOB Ha JIOMY, BO BpeMs
cIy:keOHBIX COBEMIAaHUMH, 6ecell, HHOTO ClIy:KeOHOro oOIIEHHS ¢ TpaXKTaHaMH.

3.3. Pabormuku I'BYCOH PO «CPLl Eropabikckoro paiioHa» npH3BaHBI
Croco0CTBOBATh CBOMM CIY)XEOHBIM IOBEICHHEM YCTAHOBJICHHIO B KOJUIEKTHUBE [EJIOBBIX
B3aHMMOOTHOIIEHHH U KOHCTPYKTHBHOIO COTPYAHHYECTBA JAPYT C IPYTOM.

3.4. Paborauku I'BYCOH PO «CPIL] Eropneikckoro paioHa» IOKHBI OBITH
BEXJIMBBIMH, J0OpOXKelaTellbHBIMH, KOPPEKTHBIMH, BHHUMATEIbHBIMH M  IPOSBIATH
TOJIEPAHTHOCTH B OOIIEHHH C 'PaXKTaHAMH M KOJUIETaMH.

3.5. Buemnuit Bua pabornuka 'BYCOH PO «CPL] Eropsasikckoro paiioHa» npu
HCIIOJTHEHHH UM JIOJDKHOCTHBIX 00sI3aHHOCTE#H B 3aBHCHMOCTH OT yC/IOBHH paboTeI U opmara
CIy’)KeOHOrO  MEpOIpPHATHS  JOMKEH  CIOCOOCTBOBaTh — YB@XEHHIO  IpaXaaH K
rOCyJJapCTBEHHBIM OpraHaM ¥ OpraHaM MECTHOTO CaMOYINpAaBJICHHUS, Y4YPEXKICHUAM
COLHAJILHOTO 00CITy)KMBaHUSI, COOTBETCTBOBATH OOIIENIPHHATOMY JI€IOBOMY CTHIIIO, KOTOPBIH
OTJIMYAIOT OPHLHAIBHOCTD, CAEPKAHHOCTD, TPAAUIIHOHHOCTh, aKKYPaTHOCTb.

‘IV. OTBercTBeHHOCTH 32 HapymeHHe Koxexca

4.1. Hapymenue pabotaukom 'BYCOH PO «CPILI Eropibikckoro paiioHa» 1ojioXeHui
Kozekca NOMIEKUT aHAIW3Y W NPH NOATBEPXKICHHH (aKTa HApyLICHHS - MOPAIbHOMY
OCY)XICHHIO, @ B ClIy4yasix, NpPEIyCMOTPEHHBIX (eNepalbHbBIMH 3aKOHAMH, HapyIIEHHE
nonoxenuit Komexca Biieder npuMeHeHHe K pabOTHHKY Mep IOPHIMYECKON OTBETCTBEHHOCTH.



42. Cobmopenne paboraukom ['BYCOH PO «CPL] Eropiaslkckoro paiioHay
nonoxenuii Kozekca yunTsiBaeTcs npu NPOBEIECHUH aTTeCTaluii, (POPMHUPOBAHHU KaJpOBOTO
pesepBa sl BBIIBHKEHHS Ha BBIIIECTOSIIINE TOIKHOCTH.

4.3. Hapymenue paboraukom I'BY COH PO «CPI] Eropnsikckoro paiioHa» noaoXeHuH
Konekca MOUIEKUT OCYXKIEHHIO Ha 3aceaHuH OOIIECTBEHHOro (IIONEYUTENBCKOr0) COBETa
yupexxaeHus conuanbHoro obcmyxupanus (nanee - Coser).

4.4. Komuccust BO B3aUMOJEHCTBHH C aIMHHHCTpaLUeil YYPEKICHHUS COLMATBHOIO
obcmyxuBaHus 00Cy)KIaeT (GakTel HecoOMmOAeHHS TpeOOBaHUH K CIy)KeOHOMY NMOBEICHHIO
pabOTHHKA YUPEHIEHHUS COLMAIBHOrO OOCIY)XHBAHUA, BHOCHT IPEUIOKEHHUS IO 3alluTe
paB M MHTEPECOB KIMEHTOB COLMAIBHBIX CIyXO, a MpH HEOOXOAUMOCTH O HAJIOKECHHH Ha
paboTHHKA JUCHHIUIMHAPHOTO B3bICKaHWA. Pemenus KOMHCCHM YYHMTBHIBAIOTCS IpH
IPOBEAECHUH AaTTeCTAllMH, NPOIBIKEHHUH IO CIy)X0e M IOOIIPEHHSIX COOTBETCTBYIOIIETO
paboTHHKA.
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