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NMPUKA3
ot 8 nekabpsa 2014 r. N 995H

OB YTBEPXXOEHWU NMOKA3ATEJEWN,
XAPAKTEPU3YIOLWKNX OBLLUME KPUTEPUN OLLIEHKU KAYECTBA OKA3AHUA
ycnyr oprAHU3AUMAMU COLUMATIbBHOIO OBCITYXXKUBAHUA

B uensx npoBegeHUs HE3aBMCMMOW OLIEHKM KayecTBa OKasaHus YCryr opraHM3aunsmmn coumnanbHoro obcnyxmBaHnst U1 B COOTBETCTBUM C YacTbio 6
cratbn 23.1 ®epepanbHoro 3akoHa ot 28 gekabpsa 2013 r. N 442-03 "O6 ocHoBax coumanbHoOro obcnyxmeaHusa rpaxgaH B Poccunckon degepaummn’
(Cobpanwne 3akoHopaTenbcTBa Poccunckon deapepaumm, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257) npukasbiBato:

YTBEpAMUTb Mpunaraemble nokasaTenu, XapakTepusyllime obLine KpUTEpMM OLEHKM KayvecTBa oOKasaHusi ycryr opraHusauusiMM couumarnbHOro

obcnyxunBaHus.
MuHuncTp
M.A.TOMUINH
MOKA3ATEIN,
XAPAKTEPU3YKOLWWME OBLWUME KPUTEPUN OLLEHKUN KAHECTBA OKA3AHUA
YCnyr OPrAHU3AUUNAMU COLUMATIBHOIO OBCNYXXKUBAHUA
MpuMeHeHWe nokasaTenen nNpu oueHKe KadecTea
Ea.uam. oKasaHusa ycnyr opraHm3aumsiMm coumanbHoro
N (xapakTe- 3HaueHve o6CnyXuBaHus
lNokasatenu rnokasartensi B
n/n pucTuKa) 6annax CTaLMOHAPHOI | MOMNYCTaLMOHAPHOIA HaZOMHOV
nokasartens dopMbl dhopMbl dopMbl
obcnyxusaHus obcnyxusaHuns obcnyxusaHuns
|. NMokasaTtenu, xapakTepusyoLume OTKPbITOCTb U AOCTYNHOCTb MHpopMaLmm 06 opraHmM3auumn counanbHoro obcnyxmBaHns
1. lMonHoTa n akTyanbHOCTb MHpopMaLmn 06 opraHusaLmm MakcmansHoe na aa aa
coumnanbHOro O6CJ'Iy)KVIBaHI/I$I, pasmMmeLlaemMon Ha 3Ha4yeHune 3 banna
o6LwenocTynHbIX MHPOPMaLMOHHBIX pecypcax (Ha (cymma 3HaueHui
NHOPMALIMOHHbIX CTEHAAX B NOMELLEHUM n. 1.1-1.3)

opraHusaumm, Ha omumnanbHbIX calTax opraHMsauum
coumanbHOro 06Ccny>XMBaHus, OpraHoB UCMOMHUTENbHOM
BNacTu B MHPOPMaLMOHHO-TENTEKOMMYHUKALMOHHON
cetn "utepHeT" (nanee - cetb "UHTEpHET"):
1.1. "OTKPbITOCTb M NPO3PaYHOCTb rOCYAaPCTBEHHbIX U1 6annbl ot 010 1 aa aa aa
MYHULMNANbHbIX ydpexaeHun" - nokasaTerib penTuHra
Ha odpuumnanbLHOM canTe Ans pasmMeLleHus
MHOPMAaLMKN O rOCYAaPCTBEHHbBIX U MyHULMNANbHbIX
yupexaeHusax (www.bus.gov.ru) B cetn "UIHTepHeT"
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n/n

1.2.

1.3.

3.1
3.2.

En.nam.
MokasaTenu (xapakre-
pucTmka)
nokasartens
COOTBETCTBME UH(pOpMaLMM O OeATENBHOCTH MeHee YyeM
opraHmsaumm coumnarnbHoro obcnyxmBaHus, Ha 10%
pasmeLlleHHON Ha odomLMaribHOM canTe opraHM3aunm ot 10 10
counanbHoro obcnyxmeaHusa B cetn "HTepHeT", 30%
NnopsiaKy pasmMmelleHnst niopmMaunmn Ha omumansHOM
caiTe NocTaBLLMKa CoLmanbHbIX YCRYr B CETU ot 30 Ao
"MIHTepHeT", yTBEPXXOAaEMOMY YNOSTHOMOYEHHbIM 60%
denepanbHbiM OpraHoM UCMNOSTHUTENLHOW BRacTu oT 60 go
cornacHo 4yactu 3 ctaten 13 degepanbHOro 3akoHa oT 90%
28 pekabpsi 2013 r. N 442-d3 "O6 ocHoBax oT 90 10
coumanbHoro obcnyxmeaHusa rpaxaaH B Poccuiickon 100%
denepauyunmn”
Hanuune MHopmaLmm o0 AeaTenbHOCTN opraHn3aunm na/net
coumnanbHoOro obcnyxmBaHus (B TOM YMCHE O NepeyHe,
nopsake 1 ycrioBusix NpeaocTaBneHns coumanbHbIX
ycnyr, Tapudax Ha coumanbeHble YCIyru) Ha
MHAOPMALIMOHHBIX CTEHOAX B MOMELLEHUSAX
opraHusaumm, pasmellieHne ee B Opowutopax, bykneTtax
Hanunuyne anbTepHaTMBHOM BEPCUN OPULMANBHOIO na/Het
cauiTa opraHuM3auumn counanbHoro obcnyXmBaHns B cetu
"MIHTepHeT" Ans MHBaNUAOB MO 3PEHUL0
Hannune auctaHumoHHbIX cnocoboB B3anmogencTems
opraHusaumm 1 nonyvartenen coumanbHbIX YCryr
(monyyeHune nHdopmMauun, 3anucb Ha Npuem u ap.):
TenedoH pa/Het
9NEKTPOHHAsi NOYTA, ANEKTPOHHbIE CEPBUCHI Ha nalvet

ocuumnanbHOM canTe opraHusaumm B cetn "UHTepHeT"

MpuMmeHeHWe nokasaTeneun npu oueHke KadecTsa

oKasaHusa ycnyr opraHm3aumsiMm coumanbHOro
3HayeHune

obcnyxusaHus
rnokasaTens B > . .
Gannax CTaLMOHapHOM | MonycTaunoHapHoOwn HaJOMHOWN
dopMbl dopMbl dopMbl
obcnyxusaHus obcnyxusaHuns obcnyxusaHuns
0 aa Ja aa
0,3
0,6
0,9
1
1/0 na na na
1/0 na na na
MakcumanbHoe na aa aa
3HayeHue 2 banna
(cymma 3HayeHun
n. 3.1-3.2)
1/0 aa Ja aa
1/0 aa aa aa


consultantplus://offline/ref=F7A280137BA588ADA95D70EF401165F69FB4776955C30997357B0AE6CEA0337C7F44B9C1309A73B1XCZ8H

n/n

4.1.

4.2.

5.1.

5.2.

5.3.

NokasaTenu

PeaynbTaTMBHOCTL OBpaLLeHnin Npyn NCNob30BaHWUM
ONCTaHUMOHHbIX CNOCcob0B B3anMogencTBus C
nonyvaTtensamm coumarnbHbIX YCNyr Ansi NonyyYeHus
HeobxoanmMon MHopPMaLNN;

Aons pesynbTaTUBHbLIX 3BOHKOB MO TenedoHy B
opraHmM3aumio coumarnbHOro o6enyxmBaHms ons
nony4yeHns Heobxoanmon nHdopmMauun oT Yynucna
KOHTPOSIbHbIX 3BOHKOB

Aons pesynbTaTMBHbIX 0bpaLLeHnin B OpraHn3aumto
coumanbHOro 06Cny>XMBaHMsA NoO ANEKTPOHHOW NoYTe
UIK C MOMOLLbIO 3NTEKTPOHHbIX CEPBUCOB Ha
ocuuymnaneHOM canTe opraHusaumm B cetu "UHTepHeT"
AN nony4yeHns HeobxoaMMon MHdopmauumn oT Yicna
KOHTPOMbHbIX 0OpaLLeHnn

Hannune BO3MOXXHOCTN HanpaBneHnsi 3asBrneHns
(»kanobbl), NpegnoXXeHUn N OT3bIBOB O Ka4eCcTBe
npegocTaBreHnst coumanbHbIX YCNyr:

JINYHO B OpraHmnaauunio coumnaribHoro O6CJ'Iy)KI/IBaHVIFI

B 9N1EKTPOHHOM (hbopMe Ha oumLmanbHOM cante
opraHmMsaumm coumanbHOro o6Cny>xuBaHus B ceTu
"UHTepHeT"

no TenedoHy/Ha "ropa4yo IMHUK" YNOSTHOMOYEHHOTO
NCMNOMHUTENBHOrO OpraHa rocy4apCcTBEHHOM BNacTn B
cchepe coumanbHOro obcnyxmBaHus

En.nam.
(xapakTte-
pucTmka)

nokasartens

%

%

BO3MOXHOCTb
nmeetcs/
oTCyTCTBYET
BO3MOXHOCTb
nmeetcs/
oTCyTCTBYET
BO3MOXHOCTb
nveetcs/
oTCyTCTBYET

3HayeHune
nokasaTens B
6annax

MakcumanbHoe
3HayeHue 2 banna
(cymma 3HayeHun

n.4.1-4.2)

o1 0 go 1 6anna;
3HayeHune
nokasartens (B %),
geneHHoe Ha 100
o1 0 go 1 6anna;
3HayeHune
nokasartens (B %),
geneHHoe Ha 100

MakcumanbHoe
3HayeHune 3 banna
(cymma 3HayeHun

n.51-5.3)
1/0

1/0

1/0

MpuMmeHeHWe nokasaTeneun npu oueHke KadecTsa
OKasaHus ycnyr opraHmsaumsiMm coLumanbHOro

CTauMOHapHOM

dopMbl
obcnyxusaHus

aa

aa

aa

aa

aa

na

na

obcnyxusaHus

HOHyCTaLl,MOHapHOVI

dopMbl
obcnyxusaHuns

aa

na

na

aa

aa

aa

aa

HaJOMHOWM

dopMbl
obcnyxusaHuns

aa

na

na

aa

aa

aa

aa



n/n

6.1.

6.2.

6.3.

NokasaTenu

Hanuuve nHdopmaumm o nopsake nogaym xanobbl No
BOMpOCaM Ka4yecTBa OKka3aHWsi coLmarnbHbIX YCNyr:

B 06LLe0CTYMNHbIX MecTax Ha MHPOPMAaLMOHHbIX
CTeHAax B opraHM3aLumn coumanbHoro obcnyxmeaHus

Ha oduumnanbHOM canTe opraHmsaunm coLmansHoOro
obcnyxusaHus B cetn "MIHTepHeT"

Ha ouumnanbHOM canTe YrNonHOMOYEHHOro
WCNONHUTENBHOMO OpraHa rocygapCTBEHHON BNAcTu B
chepe coumanbHOro obenyxmaHus B cetn "MIHTepHeT"

[onsa nonyyaTtenen counansHbIX YCNyr,
YLOOBNETBOPEHHbIX KAYECTBOM, MOSTHOTON M
AOCTYNHOCTbIO MHpopMaumm (Npy NMYHOM obpaLleHun,
no TenedoHy, Ha ohuLManbHOM canTe opraHusaunm
coumanbHoro obcnyxumeaHus) o paboTe opraHusaumm
coumnansHoro obcnyxmBaHus, B TOM YnCne O NepeyHe u
nopsiake npegocTaBneHns coumarnbHbIX YCryr, oT
oOLLero Ymcna onpoLLEHHbIX

En.nam.
(xapakTte-
pucTmka)

nokasartens

otcyTcTByeT/

npeacrtasrieHa
yacTtuyHo/

npeancraBiieHa
B MOJTHOM
obbeme

otcyTcTeyeT/

npeancraBsiieHa
yacTuyHo/

npeancraBsiieHa
B NMOJTHOM
obbeme

otcytcTByeT/

npeancraBsiieHa
yacTuyHo/

npeacrtasrieHa
B MOJTHOM
obbeme

%

3HayeHune
nokasaTens B
6annax

MakcumanbHoe
3HayeHue 3 banna
(cymma 3HaueHun

n. 6.1-6.3)

0/0,5/1

0/0,5/1

0/0,5/1

o1 0 go 1 6anna;
3HayeHune
nokasatens (B %),
peneHHoe Ha 100

MpuMmeHeHWe nokasaTeneun npu oueHke KadecTsa
OKasaHus ycnyr opraHmsaumsiMm coLumanbHOro

CTauMOHapHOM

dopMbl
obcnyxusaHus

na

aa

na

aa

aa

obcnyxusaHus

HOHyCTauMOHapHOﬁ

dopMbl
obcnyxusaHuns

na

aa

na

aa

aa

HaJOMHOWM

dopMbl
obcnyxusaHuns

na

aa

na

aa

aa



n/n

1.1

1.2.

1.3.

1.4.

En.nam.
3HaveHne
(xapakTte-
NokasaTenu rnokasartens B
pucTmka)
Sannax
nokasartens

MpuMmeHeHWe nokasaTeneun npu oueHke KadecTsa
OKasaHus ycnyr opraHmsaumsiMm coLumanbHOro

Il. MokasaTenu, Xapakrtepusyruwme KOMd)OpTHOCTb yCJ'IOBIAVI npenocrtaBneHnA counarnbHbIX YCNYr U AOCTYNHOCTb UX NOJTy4YeHUd

HocTtynHocTb ycnoBuii 6ecnpensaTCTBEHHOro 4ocTyna K MakcmnmansHoe

obbekTam 1 ycnyram B OpraHusaumm coumarnsHoro

3Ha4yeHue 4 Ganna

o6cnyxvBaHWs Ans UHBanNUAoB (B TOM Ynicne aeTen-
WHBaNMOoB) U APYrMx ManomMobunbHbIX rpymnn
nonyyartenen coumanbHbIX YCryr:

obopyaoBaHue TeppuTopumn, NpuneratoLen K
opraHuMsaumm coumanbHOro obcnyxnBaHus, ¢ y4eTom
TpeboBaHW 4OCTYMHOCTM ANsi ManoMOOUIbHbIX
nonyyaTenen ycnyr (nuy ¢ HapyleHnem yHKUMA
cnyxa, 3peHusi U nnu, UCNOoNb3YLWMX Ans
nepeaBWKEHNsT Kpecna-KonscKn)

obopygoBaHue BXoAHbIX 30H Ha OObeKTax OLUEHKM Ans
ManoMoOMnbHbIX FPYNn HaceneHus

Hanun4ymne cneunarnbHO o6opy,u,0|3aHHoro CaHNUTapHO-
r’MrmeHn4eckoro nomMeLleHunA

Hanuyne B NOMELLEHNSIX OpraHn3aumm coumanbHOro
obcnyxvMBaHus BUAEO-, ayaAnoMHoOpMaTopoB AN Nu
C HapyLleHneM OYHKLMI criyxa v 3peHns

Honsa nonyyaTtenen ycnyr (B TOM YMcne MHBanugoB u
OpYrMx ManomobunbHbIX rPynn nony4yatenen ycnyr),
CUMTAIOLLMX YCITOBUS OKa3aHMs yCryr AOCTYMNHbIMA, OT
o6Lwero yncna onpoLLeHHbIX

Hannune o6opyaoBaHHbIX NOMeLLEeHUn Ans

npegocrtaBneHna counanbHbIX yCnyr B COOTBETCTBUU C

nepeyHem coumarnbHbIX YCnyr, NpeaocTaBnsembix B
[aHHOI opraHn3auum coumanbHoro o6enyxmBaHms

(cymma 3HaueHun
n.1.1-1.4)

obopynoBaHa/ 1/0,5/0
YaCcTUYHO
obopynoBaHa/
He

obopygoBaHa

OOCTYMHbI/ 1/0,5/0
4YacTUYHO
AOCTYNHbI/

He LOCTYMHbI
AoCTynHo/
4YacTU4HO
AoCTynHO/

He JOCTYMNHO

(ecTb/HeT) 1/0

1/0,5/0

% o1 0 go 1 6anna;

3Ha4YeHune

nokasatens (B %),

neneHHoe Ha 100

(ecTb/HET) 1/0

obcnyxusaHus
CTaunoHapHoOW | nonycraumMoHapHOM HaZOMHOW
dopMbl dopMbl dopMbl

obcnyxusaHus obcnyxusaHuns obcnyxusaHuns

Aaa aa HeT

Aaa aa HeT

aa aa HeT

aa aa HeT

aa aa aa

aa aa HeT



n/n

NokasaTenu

YKOMMNEKTOBaHHOCTb OpraHM3aLum counanbHoro
o6cnyxmMBaHMs cneunanMcTamMmu, OCyLLIECTBNSOLWUMUA
npegocTaBneHne counanbHbiX YCryr

[ons nonyyartenei coumanbHbIX YCRyr, OLEeHUBaLLIMX
GnaroycTpoincTBo 1 coaepxaHve NoMeLLEeHUs
opraHv3aummn coumarnbHOro 06CnyKnBaHus u
TEPPUTOPUM, HA KOTOPOW OHa pacrorioXeHa, Kak
XOpoLLee, OT O6LLEro Yncna OnpoLIEHHbIX

En.nam.
(xapakTte-
pucTmka)

nokasartens

% oT
LWTATHbIX
eanHuUL,

yCTaHOBEH

HbIX B
WTaTHOM

pacnncaHnn

%

3HayeHune
nokasaTens B
6annax

o1 0 go 1 6anna;
3HayeHune
nokasatens (B %),
peneHHoe Ha 100

ot 0 go 1 6anna;
3HayeHune

nokasatens (B %),

geneHHoe Ha 100

MpuMmeHeHWe nokasaTeneun npu oueHke KadecTsa
OKasaHus ycnyr opraHmsaumsiMm coLumanbHOro

lll. NMokasaTenn, xapakTepuayoLine BpeMs OXunaaHus npeaocTaBneHnst coumanbHON yCryru

[ons nonyyatenein coumarnbHbIX YCIyr, KOTOpble
oXuaanv npeaoctaBreHne ycnyrn B opraHusaumm
coumanbHoro obcnyxmeaHmnsa 6onbLUe CpokKa,
YCTaAHOBIIEHHOrO NPW Ha3Ha4YeHUM SaHHOW yCrnyru, oT
ob6LLero Yncna onpoLLEeHHbIX

CpeaHee BpeMs OXuaaHus npyemMa K cneumanmcty
opraHmMsaumm coumanbHOro obcnyXnBaHus nNpu IMYHOM
obGpalleHnmn rpaxaan a4nsa nonyvyeHns nHgopmauum o
paboTe opraHmsaumm coumnanbHoro obcnyxmeaHus,
nopsiake NpefocTaBneHns coumanbHblX yernyr (cpeau
OMpPOLUEHHbIX NOTpebutenen coumanbHbIX yCryr)

%

6onee 30
MUHYT

ot 15 0o 30
MUHYT

MeHee 15
MUHYT

o1 0 go 1 6anna;
3HayeHune
nokasatens (B %),
geneHHoe Ha 100

0

0,5

obcnyxusaHus
CTaunoHapHoOW | nonycraumMoHapHOM HaZOMHOW
dopMbl dopMbl dopMbl

obcnyxusaHus obcnyxusaHuns obcnyxusaHuns

aa aa aa

aa aa HeT

HeT aa aa

HeT aa aa

IV. MokasaTtenu, xapakTepuaytoLme obpoxenaTenbHOCTb, BEXIMBOCTb, KOMNETEHTHOCTb PAGOTHUKOB OpraHM3aLMii coumanbHOro ob6cnyxnBaHus

Hons nonyyatenen couymnanbHbiX ycnyr (Mo mnx
POACTBEHHMKOB), KOTOPbIE BbICOKO OLIEHMBAIOT
[obpoxenaTenbHOCTb, BEXNMBOCTb U BHUMATENBHOCTb
pabOTHMKOB OpraHn3aumm coumanbHOro 06CnyXmMBaHus,
OT 00Lero Yncna onpoLIEHHbIX

%

o1 0 go 1 6anna;
3HayeHune
nokasatens (B %),
neneHHoe Ha 100

aa aa aa



n/n

2.1

2.2.

2.3.
2.4,
2.5.

NokasaTenu

Jona nony4aTtenen counanbHbIX YCyr, KOTOpble
BbICOKO OLIEHMBalOT KOMNETEHTHOCTb PabOTHUKOB
opraHuMsaumm coumanbHOro o6cnyXmuBaHms, ot odLero
ymncra onpoLLEHHbIX

[ons paboTHMKOB (KpOME agMUHUCTPATUBHO-
yrnpaBneH4YeCcKoro nepcoHana), npoweawmnx
noBbILEeHNe KBannukaumm/npodeccnoHanbHyr
nepenoaroToBKy MO NPOdUIIo counarnbHON paboTbl Unu
MHOW OCYLLIECTBAEMON B OpraHM3aunmn counansHoro
o6cnyxuBaHua AeATenbHOCTU 3a nocneaHue Tpu roaa,
oT obuiero yncna paboTHMKOB

En.nam.
(xapakTte-
pucTmka)

nokasartens

3HayeHune
nokasaTens B
6annax

o1 0 po 1 banna;
3Ha4yeHue
nokasatens (B %),
geneHHoe Ha 100

o1 0 go 1 6anna;
3HayeHune
nokasartens (B %),
geneHHoe Ha 100

MpuMmeHeHWe nokasaTeneun npu oueHke KadecTsa
OKasaHus ycnyr opraHmsaumsiMm coLumanbHOro

V. MNokasaTtenu, xapaktepu1aytoLine yaoBrneTBOPEHHOCTb KaYeCTBOM OKasaHus ycnyr

[ona nony4atenen counanbHbIX YCNyr, KOTOpble
NONOXMTENBHO OLEHMBAOT NU3MEHEHME KavyeCTBa XU3HN
B pe3ynbTaTe NoslydyeHnsi coumarbHbIX YCNyr B
opraHuMsaumm coumanbHOro o6cnyXuBaHus, ot Yynucna
OMpPOLUEHHbIX

[ons nonyyartenen counanbHbIX YCyr,
YOOBNETBOPEHHbIX YCIOBUAMYU NPeaoCTaBNeHNs!
coumarnbHbIX YCINyr, OT YUCa ONPOLLEHHBIX, B TOM
yucne yooBneTBOPEHHbIX:

XunbiM NOMeELLEeHNEM

Hanuunem obopyaoBaHus AnNs NpeaocTaBneHUs
coumarnbHbIX ycnyr

nMTaHnem
MeObenbto, MArKUM MHBEHTapem

npegocrtaBneHneEM coumnanbHo-ObITOBbIX,
napukMaxepcCckmnx n rutrneHn4eckmnx ycnyr

%

%

%

%

%
%
%

o1 0 go 1 6anna;
3HayeHune
nokasatens (B %),
geneHHoe Ha 100

cpegHeapudmeTm
yeckas Benm4ymHa
3Ha4YeHun n. 2.1 -
2.13 B bannax
o1 0 po 1 6anna;
3HavyeHune
nokasatens (B %),
peneHHoe Ha 100
-

-~
-~

-~

obcnyxusaHus
CTaunoHapHoOW | nonycraumMoHapHOM HaZOMHOW
dopMbl dopMbl dopMbl

obcnyxusaHus obcnyxusaHuns obcnyxusaHuns

aa aa aa

aa aa aa

aa aa aa

aa aa aa

aa aa HeT

aa aa HeT

aa aa HeT

aa aa HeT

aa aa HeT



n/n

2.6.
2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

En.nam.
Xapakre-
[MokaszaTtenu (xap
pucTmka)
nokasartens
XpaHEeHUEM JTMYHbIX BeLlen %
o6opyaoBaHHbIM ANS MHBaNMAOB CaHUTapHO- %
rMrMEHNYECKMM NomMeLLeHNEM
CaHUTapHbIM codepXXaHneM CaHUTapHO-TEXHUYECKOro %
obopynoBaHus
NopsAKOM OnfaTthbl coumanbHbIX YCnyr %
KOH(MAEHUMNANBbHOCTLIO NPefOoCTaBNeHNs coumanbHbIX %
ycnyr
rpacpukom noceLleHnn poacTBEHHUKaMM B opraHnsaumnm %
coumanbHOro obcnyxmeaHus
NepUOAMNYHOCTBIO NpMxoda counanbHbIX paboTHUKOB Ha %
aoMm
OnepaTMBHOCTbLIO PeLLEeHNsi BONPOCOB %
[ona nonyyaTtenen counanbHbIX YCNyr, %
yOOBMNETBOPEHHbLIX KAYECTBOM NPOBOANMbIX
MEpPONPUATUIA, UMEIOLLINX TPYNNOBON XapakTep
(o3mopoBUTENBHBbIX, AOCYroBbIX), OT 0bLLero Yicna
ONPOLLEHHbIX
Konu4yecTBo 3aperMcTpmMpoBaHHbIX B OpraHnsaumm bornee 5
coumarnbHoro obcnyxMBaHus xanobd nonydarenen »anob
coumanbHbIX YCyr Ha Ka4ecTBO YChyr, menee 5
npiﬂOCTaBﬂeHHbIX qpraHmsaumelh B OTYETHOM nepuoae %anob
H nony4arenemn nanbHbIX r (B Te4eHn
r: a?-o ony4yarenewn couman ycnyr (B TedeHne *aANo6 He
Aa): 3aperncTpum-
poBaHoO
[ons nonyyatenen coumanbHbIX YCIyr, KOTOPbIE %

rOTOBbl PEKOMEHA0BaTb OpraHn3aLmio CoLmanbHOro
o6CcnyXnMBaHMa PpoACTBEHHMKAM N 3HAKOMbIM,
HY>XOaKLWMMCS B coumanbHOM 06CnyxmBaHun, oT
obLLero ymcna onpoLLEHHbIX

MpuMmeHeHWe nokasaTeneun npu oueHke KadecTsa

oKasaHusa ycnyr opraHm3aumsiMm coumanbHOro
3HayeHune

obcnyxusaHus
rnokasaTens B > . .
Gannax CTaLMOHapHOM | MonycTaunoHapHoOwn HaJOMHOWN
dopMbl dopMbl dopMbl
obcnyxusaHus obcnyxusaHuns obcnyxusaHuns
-«- aa Aa HeT
-«- aa Aa HeT
-«- aa Aa HEeT
-«- na a Aaa
-«- ha aa Aa
-«- aa aa HeT
-«- HeT HeT aa
-«- na a Aaa
ot 0 po 1 6anna; na na HeT
3Ha4eHve
nokasatens (B %),
peneHHoe Ha 100
0 aa aa aa
0,5
1
ot 0 po 1 6anna; na na na

3HayeHue
nokasatens (B %),
neneHHoe Ha 100
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